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“

Edgware Road
has been a
gateway to
London for
centuries.
Its vibrancy is
part of London’s
personality.

“
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Chairman’s
Foreword
Edgware Road has been a gateway to
London for centuries. Its vibrancy is part
of London’s personality.
To local residents Edgware Road is
an important retail centre. To local
businesses it is a lively destination for
consumers.
As a multi-cultural location, the Edgware
Road area attracts international visitors
on a daily basis. It offers some unique
amenities for Londoners and tourists,
with an array of dining and shopping
opportunities. This is a place to cherish;
a place with a never-ending tale to tell.
As a main artery into the heart of
the West End, however, the Edgware
Road area has struggled to keep up
with the pace of change and quality
of improvements seen elsewhere
in London.
Our new partnership brings together
some of the biggest businesses in the
area, such as Waitrose, the Victoria
Casino, Hilton London Metropole,
Maroush, British Land and Marriott
Marble Arch, with the backing of
important landowners such as
The Portman Estate, The Church
Commissioners and Almacantar.

Together we aim to provide a strong,
collective voice for local businesses and
to develop a shared vision for improving
the Edgware Road area for people who
live here, work here or visit. We would like
to see more businesses, large and small,
join us in our efforts.
We will work with Westminster City
Council and Transport for London to
enhance the customer experience on
Edgware Road, to make the area feel safe
and welcoming, to improve the visual
appearance and soften the impact of the
traffic using this key transport corridor.
There is a sense of pride that can only
be enhanced by all stakeholders working
together to improve the character,
accessibility and streetscape of
Edgware Road.
This is just the beginning. I would like
to invite more and more businesses on
Edgware Road to join us on our journey.
Martin Ramskill
General Manager,
Grosvenor Victoria Casino
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The edgware
road area
One of the oldest roads in Britain, Edgware
Road plays a vital part in London’s history.
Many different communities have
settled and thrived here, beginning
with the Hugenots in the 18th century.
A strong Jewish community dates back
more than 200 years. Today Arabic
communities and businesses sit alongside
traditional high street chains, creating
a cosmopolitan character unlike any
other part of London.
The area covered by the Edgware
Road Partnership extends from the
Marylebone Flyover in the north,
adjacent to the developments at
Paddington Basin, to Marble Arch and
neighbouring Hyde Park in the south.
The attractive side streets leading
to Connaught Village in the west and
Portman Village in the east provide a
differing scale and architectural contrast.
Ground floor uses are dominated
by shops, banks, restaurants and
cafés, with both residential and
office accommodation above.
By day, Edgware Road is an important
local shopping district. By night,
its catchment area extends across
London, attracting customers to
its many restaurants and cafés.
Approximately 250 businesses
operate on Edgware Road itself between
the Marylebone Flyover and
Marble Arch.

per hour. As part of the Transport for
London Road Network (TLRN) it
is a major transport corridor, with a
delicate balance between protecting
the capacity of the network and
ensuring pedestrian accessibility
and permeability.
Thriving local communities exist either
side of Edgware Road, with amenities
including schools, places of worship,
leisure facilities and picturesque
garden squares.
Well served by public transport,
Edgware Road benefits from three
Underground Stations, the two in the
north being Edgware Road (Bakerloo
Line) and Edgware Road (Circle, District
and Hammersmith and City Lines) and
Marble Arch (Central line) on Oxford
Street in the south. It is also served by
12 bus routes.
In spite of these opportunities
Edgware Road exhibits a poor quality
streetscape with intermittent
visual clutter, low levels of greening,
challenging pedestrian movement and
anti-social behaviour. The area’s local
and international appeal deserves to be
matched by high public realm standards
and customer enjoyment.
1 & 4-8 Shops, banks, cafés and restaurants line
Edgware Road, with both residential and office
accommodation above.
2 Edgware Road Underground station on Chapel Street.

The boundary of the western edge of
the Congestion Charging Zone
reaffirms the importance of Edgware
Road as a key traffic corridor. During
peak times more than 3,400 vehicles
(including 78 buses) use Edgware Road
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1

3 Intermittent visual clutter reduces the enjoyment
of Edgware Road.
9 The area covered by the Partnership extends from
the Marylebone Flyover in the north to Marble Arch
in the south.
10 During peak times more than 3,400 vehicles
use Edgware Road per hour.
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“

Everyone who works for Waitrose owns Waitrose and because of this we
really care about the service and experience we give customers. Most of
all we care about the quality of our food, that means great tasting food
that`s ethically produced by people we trust and respect. The Edgware
Road is a diverse area of London that Waitrose enjoys trading in. The
diversity of the road is replicated by the diversity of our Partners and is
something that we celebrate. There is no doubt that Edgware Road has
the potential to be a landmark area of London but it needs commitment.
With the right investment from both the public and private sector we can
help Edgware Road fulfil its potential.

“

Ed Caswell
Department Manager, Waitrose

“

On behalf of the City Council, I very much support the establishment
of the Edgware Road Partnership. Edgware Road fulfils a number of
important roles - as a key route into central London and the West
End, as a home and local ‘high street’ for many residents and workers
and as a destination for tourists and visitors from all over the world
but particularly from the Middle East. Responsibility for managing
Edgware Road and its environs lies with us and Transport for London
and we are both acutely aware that the street still faces a number of
challenges that we identified in our joint Edgware Road Action Plan
back in 2006. The formation of the Edgware Road Partnership as the
business voice for the area will help the Council and TfL tackle these
challenges and we look forward to working with the Partnership
to improve the business environment and local trading conditions.
Our Better City Better Lives vision sets out the Council’s intentions
to support businesses as they play such a vital role in our city. They
play a leading role in bringing communities together and I look
forward to working with the Partnership to improve Edgware Road
for businesses, residents and visitors alike.
Councillor Philippa Roe
Leader, Westminster City Council

“
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OUR
VISION

“

We want to create
pride in the area for
all businesses and
communities here, by
improving the customer
experience and visual
appearance of the
Edgware Road area.

“
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We are a partnership of major
businesses and landowners, working
together for the benefit of the
Edgware Road area.

This core group of major businesses
and landowners have come together to
forge something new and exciting, but
we cannot do it alone. We will reach out
to ensure small and large businesses
alike have the opportunity to come on
board, to contribute to the activities of
the Edgware Road Partnership and to
help shape our vision as it evolves.
We want to work closely with local
residents and communities through
recognised Amenity Societies; the
Hyde Park Estate Association to
the west of Edgware Road and the
Marylebone Association to the east
of Edgware Road.
A concerted effort is required to
improve Edgware Road; one that
requires high levels of commitment
and engagement from local businesses,
local residents and key public agencies.

“

The Portman Estate is a London
property estate which owns and
operates 110 acres of land in
Marylebone. The Estate strives
to be the landlord of choice to
its residential, commercial and
retailing customers as well
as contributing to the wider
community.
We work closely with local
stakeholders to improve the
quality of the environment, to
ensure sustainable development
and in maintaining our own
properties to the highest
standards. This long term
management approach ensures
that the area in and around the
Estate continues to thrive.
Simon Loomes
Strategic Projects Director,
The Portman Estate
(Vice-chairman,
Edgware Road Partnership)

“

Representing Our Community
We will work alongside Westminster
City Council, local ward Councillors,
Transport for London and the
Metropolitan Police to lift the character
and appearance of Edgware Road as a
fitting gateway to the West End.

“

We cannot and should not do
this alone. The Partnership
will reach out to businesses up
and down Edgware Road, and
we will each encourage our
neighbours to come on board.
The multicultural nature of the
business community here is
seen as a strength that positions
Edgware Road within a global
tourism context.
The composition of the
Partnership will rightly reflect
the cosmopolitan feel of
the area.

“

We want to create pride in the area for
all businesses and communities here,
by improving the customer experience
and visual appearance of the
Edgware Road area.

Govert Deketh
General Manager,
Marriott Marble Arch
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our aims
and objectives
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“

“

We would like to see a
more accessible Edgware
Road for pedestrians, with
safer crossings on Major
junctions and side roads.

Edgware Road Partnership

Promoting Pedestrian
Accessibility and Safety
We would like to see a more accessible
Edgware Road for pedestrians, with safer
crossings on major junctions and side
roads. Guard rail removal has reduced
severance and permitted more informal
pedestrian crossing. However we will work
with Transport for London to add more
pedestrian stages at signalised junctions
such as the junction with Praed Street/
Chapel Street and with Harrowby Street.
The junction of Edgware Road, Praed
Street and Chapel Street is only partially
signalised and sees 4,500 pedestrians
an hour use this junction, where the busy
Hilton London Metropole faces Marks &
Spencer. Collisions involving pedestrians,
cyclists and children is above the Inner
London average here. The junction is
critical to the local bus network, with an
average of 47 buses turning right from
Praed Street into Edgware Road per
hour. Attempts to signalise the southern
section of the junction will be rigorously
assessed by Transport for London (Top).
The signal equipment at the junction of
Edgware Road, Sussex Gardens and Old
Marylebone Road is due to be modernised.
We will work with Transport for London
to explore a scheme which creates safer
pedestrian refuges and enhances the
public realm at this junction (Centre).
The Harrowby Street junction with
Edgware Road is likewise without signals
for pedestrians and is used on a daily
basis by primary school children and their
parents to get to and from Hampden
Gurney Primary School (Bottom).
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The Partnership will work with telecoms
providers, Transport for London and
Westminster City Council to reduce
the number of telephone boxes on
Edgware Road. These currently offer
shelter to anti-social behaviour such
as begging. They carry excessive
advertising in some cases and interrupt
the footway. They are sometimes in a poor
state of repair and not in operation, often
playing host to cards advertising vice
services. Edgware Road has 36 telephone
boxes between the Marylebone Flyover
and Marble Arch, far in excess of what a
street this length requires.
Transport for London has completed
the pavement resurfacing of Edgware Road,
trialling new finishes and treatments in a
number of locations. The Partnership
will seek a review of some of the trial
locations, to create a more uniform,
higher quality and more durable finish.
The Partnership will work with
businesses on Edgware Road and
Westminster City Council to improve
commercial waste management and
recycling, to reduce the impact of waste
left on the footway. We will also seek
to ensure that cleansing levels are
maintained, with a particular emphasis
on tackling waste levels during the evening.
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Edgware Road’s many shops and
restaurants provide an exciting frontage.
The Partnership will encourage businesses
to improve their shopfronts and displays,
showcasing local best practice through
a design guide factsheet.
As a main arterial route Edgware Road
carries numerous buried services
and utilities. The Partnership will work
closely with Transport for London
and local businesses to ensure utility
companies that fail to reinstate the
highway or footway promptly and
neatly to a high standard will be
reported. Similarly, we will encourage
all businesses to be the ‘local eyes and
ears’ and make it easier to report street
defects and non-compliance by utility
companies to Transport for London.
The Partnership has been working
closely with Transport for London to
bring forward repairs, complete current
paving and street lighting replacement
work and to co-ordinate streetscape
improvements. We will encourage
Transport for London to prioritise
urgent repairs that improve road and
pedestrian safety.
The Edgware Road area benefits
from access to ten cycle hire docking
stations, plus other cycle parking
facilities. The Partnership will seek to
review the levels, location and suitability
of local cycle parking provision, to
encourage more users of Edgware
Road to access the area by bicycle.

“

The first Maroush restaurant
opened on Edgware Road in
1981 with the purpose of serving
Londoners authentic Lebanese
food - the traditional way. Sharing,
generosity and hospitality are the
hallmarks of Lebanese culture.
At Maroush, our food and service
reflect these traditions. There are
now sixteen Maroush restaurants,
the newest is the Maroush
Bakehouse on Edgware Road.
We consider our success a tribute
to our loyal customers who
appreciate the importance of
serving good and healthy food in
a warm and relaxed atmosphere.
While we do our fair share in
highlighting what Edgware Road
has to offer, we’re also appreciative
of the role that Edgware Road
Partnership is playing in promoting
local businesses. The Partnership’s
work in encouraging people to visit
the area by positively portraying
the unique atmosphere and life on
Edgware Road to a diverse and
wide audience is to be applauded
and acknowledged.

“
“

Delivering a Better Streetscape
Much work has already been undertaken
by Transport for London in reducing
the amount of ‘clutter’ on Edgware
Road. The Partnership will work
with Westminster City Council and
Transport for London to rationalise
signage, minimising the number of
columns and signs wherever possible.

Maroush

Edgware Road Partnership

The Partnership will work with Transport for London and
Westminster City Council to improve the streetscape,
reduce clutter and ensure the environment is maintained
to a high standard.
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Maximising Opportunities to Enhance
the Public Realm
Edgware Road is bounded by wonderful
examples of public realm and public art
(left and below) but the street itself offers
few appreciable cultural assets.

1

The Partnership will work with local
landowners, developers, Transport
for London and Westminster City Council
to explore opportunities to create new
features that enhance the public realm in
locations where space is under-utilised.

We have identified the space below the
Marylebone Flyover for a lighting scheme,
the corner of Sussex Gardens for a new
layout and the potential at Nutford Place
as our initial priorities (1/2/3).

“

The Edgware Road is rich on
culture but is often criticised
for being an area that lacks
cohesion and pride. It has
potential to offer so much but
needs a catalyst to bring out
a greater sense of community,
confidence and uniqueness.
The Edgware Road Partnership
has the people to create
that confidence and to pave
the way to a brighter future
for all.

2

3

Brigadier Roy Lennox
Club Secretary,
Victory Services Club

“

Through the development process, the
introduction of public art, architectural
lighting and up-lighting can be considered,
using a variety of street furniture and
surface treatments to animate spaces
and offer locations for enjoyment by local
residents and customers.
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1

Softening the Corridor
Numerous studies and action
plans have explored and reviewed
opportunities for introducing more
trees to Edgware Road, to provide
colour, character and assist with the
absorption of air pollution. There are
currently 36 trees on Edgware Road
between the Marylebone Flyover and
Marble Arch, of five species.
Due to the large number of utilities
buried below Edgware Road and
its pavements there are very few
opportunities for additional tree
planting, but the Partnership will
work with businesses, developers,
landowners, Transport for London
and other agencies to identify
creative opportunities for
introducing more soft landscaping
to the street. Best practice examples
will be showcased through greening
guides and businesses will be
encouraged to add greenery
to their frontages (1/2/3).

2

Making Edgware Road
More Welcoming
As an important retail centre and food
district Edgware Road attracts people
from both neighbouring streets and
all over the world to enjoy its many
offers. However some people find it
intimidating, particularly at night, when
restaurant uses dominate the street.
Edgware Road is Westminster’s third
most challenged street in terms of
violent crime.
The Partnership will explore with the
Metropolitan Police, Westminster City
Council and Transport for London how
we can improve the area through better
enforcement and take steps to remove
vice and crime along with aggressive
and organised begging (4/5).

4

“

The Edgware Road
Partnership will bring a
much needed voice to
this important and historic
street. I am looking forward
to working with the new
partnership and building on
our relationships with all
those involved in the area.
Sergeant Ken Taylor
Hyde Park Safer Neighbourhood Team
Metropolitan Police Service

“
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British Land is one of Europe’s
largest Real Estate Investment
Trusts with total assets, owned
or managed, of £16.3 billion
(as at September 2012). Through
our property expertise we create
properties and environments
which are home to over 1,000
different organisations and
receive over 300 million visits
each year.
Our property portfolio is focused
on prime retail locations and
Central London offices.
Our head office at York House
is on Edgware Road and our
investment with The Portman
Estate at Marble Arch House
on Edgware Road will help lift
the appearance of
this southern stretch, the
gateway to the West End.

“

Edgware Road is a key part of the Transport for London Road
Network, both in traffic terms as part of the Inner Ring Road and as
an important High Street fulfilling a variety of ‘living’ functions.
Transport for London are very pleased to be involved in the Edgware
Road Partnership and look forward to working symbiotically to help
improve the urban environment, support the local economy, and
make Edgware Road a better place for all.
Garrett Emmerson
Chief Operating Officer, Surface Transport
Transport for London

“

“

David Lockyer
Head of West End Office Asset Management,
British Land

“
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the edgware road
partnership
The stakeholder group meets every
two months and its members are
drawn from the following companies
and organisations, many of whom have
made contributions to establish the
Partnership;

The Edgware Road Partnership
comprises the major landowners and
businesses on Edgware Road who have
come together to create a better local
high street and gateway to London and
the West End.
We have a wide variety of financial
contributors, ranging from £500 to
£40,000 in one year. We have formed
a stakeholder group, which met for the
first time in September 2012, shortly
after the Edgware Road Partnership
was incorporated.
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Grosvenor Victoria Casino
The Portman Estate
Marriott Marble Arch
Victory Services Club
British Land
Maroush
Waitrose
The Church Commissioners
Almacantar
Motcomb Estates
The Tonstate Group
Hilton London Metropole
An officer from Westminster City
Council attends meetings of the
stakeholder group as an observer.

Our aim is to involve many more
businesses to help us shape a vision
for Edgware Road and to deliver a
better future for the street.
Kay Buxton (above) is the
Partnership’s Executive Director.

Edgware Road Partnership

“

The Church Commissioners
manage an investment portfolio
to produce income to support the
Church of England’s work across
the country. The Commissioners
were formed from the union
in 1948 of two earlier bodies Queen Anne’s Bounty and the
Ecclesiastical Commissioners.
The residential portfolio makes
up 17% of the total real estate
portfolio and is dominated by the
Hyde Park Estate bounded by the
Edgware Road, Sussex Gardens
and Bayswater Road. We remain
the major property owner in this
area with 49 service charge blocks
and around 1900 residential
and 70 commercial properties.
Edgware Road is the eastern
boundary of our Estate and we are
keen to work with the partnership
to improve the area for residents,
businesses and visitors. The
aims of the stakeholder group in
seeking to improve the area are
fully supported by the Church
Commissioners.

“

Mark McKeown
Residential Asset Manager,
Church Commissioners

Edgware Road Partnership

Edgware Road Partnership
Registered Office:
63-65 North Wharf Road,
London W2 1LA
Company limited by guarantee,
registered in England, no. 8164848.
T 020 3145 1200
F 020 7402 2334
E info@edgwareroadpartnership.co.uk
W edgwareroadpartnership.co.uk
Follow us on Twitter @MyEdgwareRoad
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